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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Ma sb dot triéu hdi ~ : THSP/2023/19 Ngay cong bo: 04/05/2023

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH 6 td A Chau

phdi/ Nha san xudtxe o . . p o

trong nudec S6 6B Ton buc Thang, phuong Bén Nghé, Quan 1, Tp.HCM

Nha sén xudt xe tai  : AUDI AG - INGOLSTADT

nuéc ngoai D-85045 Ingolstadt, Bararia, Germany

Loai phuong tién : O t6 con

e . £ . 1: Audi Q7 (4MG*);

Nhan hi¢u : AUDI 6.S0 loai: 2: Audi Q8 (AMN*)

Thoi gian san xuat : Tir 01/01/2020 den 29/01/2021;

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

S0 lugng xe triéu hoi : 143 chiée o )

Noi dung triéu hoi : Chuong trinh tri€u hoi d€ kiém tra va thay thé bom nhién
li€u trén cac xe Audi Q7, Q8 dwugc sin xuat tir 01/01/2020 dén
29/01/2021 do cong ty TNHH O Té A Chéu nhap khéu va
phan phoi theo chwong trinh tri¢u hoi so hi¢u20DR cua hang
Audi AG.

L » Tai tat ca cac dai Iy va tram dich vu uy quyén cua Cong ty TNHH

Dia diém thuc hién @ 545 A Chau trén toan qudc (Xem danh sach dinh kém).

Thoi gian kiém tra, sira chira dy kién : 2h/ xe

Thoi gian bat dau thuc hién : 22/05/2023

Thoi gian dy kién két thuc : 31/03/2026

Chi phi sura chira : Cong ty TNHH 6 t6 A Chéu va cac dai 1y dugc Gy quyén s& kiém

tra, khac phuc mién phi 16i ciia nhitng xe bi anh hudéng

I11. Khuyén c4o nguoi sir dung

Trong qua trinh str dung xe, mot bd phan ctia bom nhién liéu c6 thé bi giy khi xe dang di
chuyén do dao dong ap suat trong diéu kién ap suat hé thong thip. Manh v& c6 thé lam
hong mang 1am kin trong b diéu chinh 4p suat. Diéu ndy s& dan dén dén canh bao hé
théng kiém soat khi thai sang 1én. Tuy theo muc d6 hu hong, dong co co thé bji ngimg
hoat dong dot ngdt, d& dan dén trudng hop hong may.

Nguyén nhan dugc xac dinh 13 dao dong ap suét trong diéu kién ap suat hé thong thap co
thé khién mot bo phan cua bom nhién liéu bi gdy. Manh v& ¢6 thé lam hong mang 1am kin
trong bo diéu chinh 4p suat. Diéu nay s& dan dén dén canh bao hé thong kiém soat khi thai
sang lén.




Tuy theo mic d6 hu hong, dong co co thé bi nging hoat dong dot ngodt, dé dan dén
truong hop hong méy, xe dot ngdt giat cuc, khong thé ting ga, khong thé khai dong dong
co, giy mét an toan cho xe va ngudi 14i khi tham gia giao thong.

Dé khic phuc 15i trén thi bom nhién liéu phai duoc thay thé bang cai méi  voi phién ban
c6 thiét ké cai tién trén nhimng xe bi anh hudng. )

Hién tai Audi AG chua ghi nhan bat ky truong hop nao gay mat an toan cho nguoi trén xe
lién quan dén 13i trén. Tuy nhién dé dam bao an toan cho khach hang st dung xe tai Viét
Nam, Audi Viét Nam quyét dinh thuc hién triéu hdi toan bo cac xe Audi Q7, Q8 c6 thé bi
anh huong dugc san xuat tir  01/01/2020 dén 29/01/2021 dwoc nhap khau va phan phdi
chinh thuc tai thi trudng Viét Nam dé kiém tra va thay thé linh kién nay.

Ddi vai cac xe do cong ty khac phan phéi thudc dién triéu hdi theo cong bd cta Audi AG,
vé co ban viéc triéu hoi cac xe nay thudc trach nhiém cua co s nhap khau. Tuy nhién, néu
khach hang mang xe t6i cac dai Iy ty quyén cia Audi Viét Nam (Cty TNHH O T6 A
Chau) dé yéu cau xir Iy, chiing t6i ciing rat sin sang hd tro lién hé véi cong ty me (Audi
AG) dé xem xét va thyuc hién kiém tra va khic phuc khi dugc su chip thuan (4p dung cho
xe cac Bo Ngoai Giao hodcnhap khau theodang dichuyéntai san).

Pé biét thém cac thong tin chi tiét vé chuong trinh triéu hdi c6 thé lién hé véi Cty TNHH
O T6 A Chau hodc cac dai Iy uy quyén cia Audi Viét Nam hodc truy cép vao dudng link:

Tiéng Anh: http://www.audi.vn/sea/web/vnen/recall-campaign.html
Tiéng Viét: http://www.audi.vn/sea/web/vnvi/recall-campaign.html
Hodc c6 thé lién hé dén s dién thoai: 028 39118006 dé dugc hd tro.

IV. Cac chii phwong tién cé thé cung cap thong tin phan anh veé chién dich triéu hoi san
phim téi Cuc Piang Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




@cfao

«11D,

DANH SACH CAC XE TRIEU HOI 20DR

THAY THE BO'M NHIEN LIEU TREN XE AUDI Q7, Q8

VIN LIST FOR RECALL 20DR - REPLACING FUEL DELIVERY UNIT ON AUDI Q7, Q8

143 143 0
Completion rate 0 143
No. VIN Dealer Date Status Remark
Completed
1 |WAUZZZF12LD027146 10000 No
2 |WAUZZZF1XLD027153 10001 No
3 |WAUZZZF12LD027163 10000 No
4 |WAUZZZF16LD027165 10000 No
5 |WAUZZZF13LD027169 10001 No
6 |WAUZZZF17LD027174 10001 No
7 |WAUZZZF15LD027190 10000 No
8 |WAUZZZF17LD027191 10001 No
9 |WAUZZZF19LD027192 10000 No
10 [WAUZZZF141LD027309 10000 No
11 [WAUZZZF18LD027863 10000 No
12 (WAUZZZ4M7LD009464 10000 No
13 [WAUZZZ4M9LD009465 10000 No
14 [WAUZZZ4M2LD009467 10001 No
15 [WAUZZZ4M6LD009469 10000 No
16 [WAUZZZ4M2LD009470 10002 No
17 [WAUZZZ4M8LD009473 10000 No
18 [WAUZZZ4MXLD009474 10002 No
19 [WAUZZZ4M3LD009476 10000 No
20 |WAUZZZ4MA41LD009499 10000 No
21 |WAUZZZAMXLD009622 10001 No
22 |WAUZZZ4AM3LD009624 10000 No
23 |WAUZZZ4M5LD009639 10001 No
24 |\WAUZZZ4AM9LD009644 10000 No
25 |WAUZZZ4M2LD009646 10001 No
26 |WAUZZZ4AM8LD009652 10002 No
27 |WAUZZZ4AM3LD009655 10001 No
28 |WAUZZZAM1LD009668 10001 No
29 |WAUZZZ4M3LD009672 10002 No
30 |WAUZZZ4M4LD009678 10001 No
31 |WAUZZzZ4M4LD009681 10000 No
32 |WAUZZZ4M9LD009692 10000 No
33 |WAUZZzZ4M6LD009715 10000 No
34 |\WAUZZZ4M8LD009716 10000 No
35 |WAUZZZAMXLD009717 10002 No
36 |WAUZZZ4M1LD009718 10001 No
37 |WAUZZZ4M3LD009719 10002 No
38 |WAUZZZ4AMXLD009720 10001 No
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Date

No. VIN Dealer Status Remark
Completed
39 |WAUZZZ4M6LD009729 10000 No
40 (WAUZZZ4M2LD009730 10002 No
41 (WAUZZZ4M1LD009749 10000 No
42 (WAUZZ724M1LD011355 00000 No
43 (WAUZZZ4M3LD014869 10000 No
44 (WAUZZ724M2LD014944 10001 No
45 (WAUZZZ4M8LD014947 10001 No
46 (WAUZZZ24M8LD014995 10000 No
47 (WAUZZZ4M1LD015034 10001 No
48 (WAUZZZ4M0LD015042 10000 No
49 (WAUZZZ4M2LD015057 10001 No
50 |WAUZZZ4AMXLD015453 10001 No
51 |WAUZZzZ4M8LD015466 10000 No
52 |WAUZZZ4M3LD015472 10001 No
53 |WAUZZZ4AMXLD016893 10000 No
54 |\WAUZZZ4MO0LD016952 10000 No
55 |WAUZZzZ4M1LD017009 10000 No
56 |WAUZZZ4MXLD017011 10000 No
57 |WAUZZzZ4M6LD017720 10000 No
58 |WAUZZZ4M3LD017755 10001 No
59 |WAUZZzZ4M41LD017828 10000 No
60 |WAUZZZ4M1LD017835 10001 No
61 |WAUZZZ4M3LD017836 10001 No
62 |WAUZZZ4M2LD018055 10000 No
63 |WAUZZz4M8LD018111 10000 No
64 |WAUZZZ4M5LD018261 10002 No
65 |WAUZZZ4M1LD018659 10000 No
66 |WAUZZZ4M3LD018663 10001 No
67 |WAUZZZ4M2LD018668 10000 No
68 |WAUZZZ4M41LD018669 10000 No
69 |WAUZZZ4M2LD018671 10000 No
70 |WAUZZZ4M6LD018673 10002 No
71 |WAUZZZAMXLD018675 10000 No
72 |WAUZZZ4AM5LD018678 10000 No
73 |WAUZZzZ4M5LD018681 10000 No
74 |\WAUZZZ4M6LD018818 10000 No
75 |WAUZZZ4MO0LD021942 10001 No
76 |WAUZZZ4MO0LD021973 10001 No
77 |WAUZZZ4M8LD022059 10000 No
78 |WAUZZZ4M5LD022441 10001 No
79 |WAUZZZ4M8LD022448 10001 No
80 |WAUZZZ4M41LD022608 10000 No
81 |WAUZZz4M6LD022884 10000 No
82 |WAUZZZF16MD000372 10000 No
83 |WAUZZZF15MDO000377 10000 No
84 |\WAUZZZF19MDO000382 10000 No
85 |WAUZZZF14MDO000385 10000 No
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Date

No. VIN Dealer Status Remark
Completed
86 |WAUZZZF16MD000386 10000 No
87 |WAUZZZF11MDO000389 10001 No
88 |WAUZZZF16MD000405 10000 No
89 |WAUZZZF15MD000427 10001 No
90 |WAUZZZF10MDO000433 00000 No
91 |WAUZZZF14MDO000435 10001 No
92 |WAUZZZF19MDO000639 10000 No
93 |WAUZZZF19MDO000642 10000 No
94 |WAUZZZF19MDO000656 10000 No
95 |WAUZZZF10MDO001016 10000 No
96 |WAUZZZF16MD001084 10000 No
97 |WAUZZZF11MDO001087 10000 No
98 |WAUZZZF11MD001090 10000 No
99 |WAUZZZF13MDO001091 10000 No
100 |WAUZZZF19MDO001113 10000 No
101 |WAUZZZF10MDO001114 10000 No
102 |WAUZZZF18MDO001118 10000 No
103 |WAUZZZF15MD001125 10000 No
104 |WAUZZZF13MDO001138 10000 No
105 |WAUZZZF14MDO001147 10000 No
106 |WAUZZZF1XMDO001153 10000 No
107 |WAUZZZF19MDO001158 10001 No
108 |WAUZZZF19MDO001287 10001 No
109 |WAUZZZF13MDO001303 10000 No
110 |WAUZZZF19MDO001340 10000 No
111 |WAUZZZF10MDO001341 10000 No
112 |WAUZZZF16MDO001358 10002 No
113 |WAUZZZF17MDO001367 10001 No
114 |WAUZZZF19MDO001385 10001 No
115 |WAUZZZF11MDO001400 10000 No
116 |WAUZZZF17MD001403 10000 No
117 |WAUZZZF17MD001465 10000 No
118 |WAUZZZF12MDO001597 10000 No
119 |WAUZZZF12MDO006105 10000 No
120 |WAUZZZF1XMDO007129 10001 No
121 |WAUZZZF19MDO007204 10000 No
122 |WAUZZZF14MDO008129 10000 No
123 |WAUZZZF12MDO008419 10000 No
124 \WAUZZZF11MDO008928 10000 No
125 |WAUZZZF16MD009329 10001 No
126 |WAUZZZF14MD010012 10000 No
127 |WAUZZZF17MD010022 10000 No
128 |WAUZZZF18MD011163 10001 No
129 |WAUZZZF18MD011373 00000 No
130 |WAUZZZF10MDO011397 00000 No
131 |WAUZZZF17MD011459 10001 No
132 |WAUZZZF14MD011919 10001 No
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Date

No. VIN Dealer Status Remark
Completed
133 |WAUZZZF11MD011991 10000 No
134 |\WAUZZZF14MD012200 10000 No
135 |WAUZZZF10MD012470 10001 No
136 |WAUZZZF15MD012531 10000 No
137 |WAUZZZF15MD013193 10000 No
138 |WAUZZZF13MD013242 10000 No
139 |WAUZZZF14MD014416 10001 No
140 |WAUZZZF18MD015021 10001 No
141 \WAUZZZF18MDO015147 10001 No
142 |\WAUZZZF11MD024482 10000 No
143 |WAUZZZF12MD024507 10002 No
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Danh sich cac dai Iy va tram dich vu Gy quyén ciia Audi Viét Nam (Cty TNHH O Té A Chéu) trén toan qubc

Stt

Tén dai ly Dbia chi

S6 dién thoai / Email
lién hé

. 2oiax a1 o~z s |L6IV-22 KCN Tan Binh, duong Tay Thanh, quan
Cong ty Co Phan Lién A Quoc T¢ Tan Ph, Tp HCM

028-38213962 /

contact@audi.vn
2 |Céng ty C6 Phan Lién A Qubc Té |8 Pham Hung, M2 Tri, Nam Tir Liém, Ha Noi 024-37685959 /
contact@audi.vn

3

Cong ty C6 Phan Lién A Qudc Té

86C Duy Tan, quan Hai Chau, Pa Nang

0236-3788686 /
contact@audi.vn
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